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Report includes one full semester of 
data for the time period 
August-December 2019. This reflects 
the first semester of students paying 
the Library Fee and experiencing 
longer hours and improvements.



Hello!
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The following UMKC Libraries staff prepared this 
report:

Dani Wellemeyer, Head of Outreach & 
Engagement

Cindy Thompson, Associate Dean for Services 
and Resources 

Kelley Martin, Assessment Librarian

The report lives at:

library.umkc.edu/fee

We want to hear from you at:

library.umkc.edu/suggestions

https://library.umkc.edu/fee
https://library.umkc.edu/suggestions


1.
NEW 
LIBRARY 
SERVICES
Hours, services, and 
improvements at the 
libraries in fall 2019.
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Implemented 
services and 
completed 
projects 
using fall 
2019 Library 
Fee revenue

Longer Library Hours

As of the start of the fall 2019 
semester, Miller Nichols Library 
and Health Sciences Library are 
now open until 2 am 
Sunday-Thursday; formerly the 
libraries closed at 10 or 11 pm.

The Libraries hired a new shift 
of professional staff to provide 
stable, safe, secure staffing 
during the late hours. 

Both libraries open earlier on 
the weekend and stay open 
later Friday and Saturday. 
Detailed hours are listed at 
library.umkc.edu/hours. 

Safety and Security

Library staff worked with 
UMKC Campus Police to review 
safety in and around both 
libraries. The new later library 
hours are included in campus 
security patrols.

Miller Nichols Library requires a 
UMKC ID (card swipe or ID#) to 
enter after 11 pm. Health 
Sciences Library is accessible 
only to UMKC users after 6 pm. 
Policies are at 
library.umkc.edu/policies/exten
ded-hours. 

24/7 Chat

Chat with a librarian is now 
available to all UMKC students, 
everywhere, 24 hours a day, 7 
days a week on the library 
website. 

24/7 chat was implemented 
before the first week of classes 
in August 2019, dramatically 
expanding the chat service 
beyond the previously available 
times of Monday-Friday 8-5.

Chat with a librarian any time 
by clicking the “Chat with us” 
button anywhere you see it on 
library.umkc.edu.
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https://library.umkc.edu/hours
https://library.umkc.edu/policies/extended-hours
https://library.umkc.edu/policies/extended-hours
https://library.umkc.edu/


“
I had a student come to the desk asking about the new hours and she was so happy 

that we were now staying open later. She explained that she is a single mother 
who is trying to navigate school, a job, and taking care of her daughter. They live 
with her mother who helps out a lot, but the new hours allow for the student to be 
there when it is time to put her daughter to sleep every night and then she has the 
opportunity to come to the library and get her school work done. Talking to her 
that first week has really made me feel like we are making a difference for our 
students by being open later and allowing them more flexibility with whatever 

their lives and schedules throw at them!

-- Tracy Bass, UMKC Libraries 
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2.
PROJECTS IN 
PROCESS
Library changes 
underway for spring 
2020.
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Spring 2020 
library project 
plans, and 
ongoing 
projects

Implementing longer library hours and 24/7 chat in fall 2019 represented the largest portions of the fall 
budget. For the remainder of the 2019-2020 academic year, revenue from the Library Fee will be spread 
across more projects, both large and small. Many of the large projects have already begun and will be 
completed in the coming semesters. 

The Health Sciences Library needs high-priority renovations to the entrance and service desk space for 
security and accessibility. The library is reviewing plans for the renovation and construction will begin 
2020-2021. Look forward to dramatic improvements to the library’s accessibility for students on the 
health sciences campus! (Although, don’t forget that any UMKC student is welcome to use any library on 
campus.)

Group study rooms at both libraries are heavily used by students, and will be upgraded with technology to 
support interactive group work in 2021. The library’s classrooms, where students learn both foundational 
and advanced library research skills with teaching librarians, will receive interactive technology renovations 
to improve the student learning experience. 

Look forward this year to additional security improvements at Miller Nichols Library, especially more 
outdoor lighting between the buildings so students can walk safely to their cars. 

Some of the smaller projects that are made possible with the Library Fee include more of the high and 
low-tech study supports that are used by many students every day at the Libraries: more rolling 
whiteboards, more chargers for check out, and continuously upgrading hardware like computers and 
printers so students can use reliable and up-to-date technology. 

One of the coming-soon items we are most excited about is single-person study rooms (a.k.a. phone 
booths, or study pods) that students will be able to reserve for phone or video interviews, or online classes. 
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“
A student expressed his gratitude for the extended hours to 
me. He said he has been using the library for years, and is 

now working on his Masters. The extended hours allow 
him the flexibility to study for as long as he needs, 

whenever he needs, and thanked us for everything we do to 
keep the library open.

-- Awal Geng, UMKC Libraries
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3.
BUDGET
Library Fee revenue 
budget for 2019-2020.
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11% of library $
Revenue from degree-seeking UMKC students paying the Library Fee this year resulted in an 
11% increase to the Libraries’ overall budget. Keep reading to see new services and changes 
that have been made possible.
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Library Fee 
project 
categories 
and 
percentage of 
budget for 
2019-2020



Costs for 
project 
categories 
2019-2020
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Estimated totals are based on actual expenditures from fall 2019 
costs, ongoing costs into the spring semester, and planned 
expenditures before the end of the year.

Longer Hours & 24/7 Chat $448,429

Technology $89,984

Collections & Affordable Textbooks $89,376

Services $22,246

Spaces $19,720

Total $669,755 



Library 
Fee-funded 
items, both 
large and 
small, are all 
selected to 
directly support 
student 
success.

COLLECTIONS · library initiative for affordable 
textbooks · online library search tool · law study aids · 
HOURS · 24/7 chat · longer hours staff · student 
worker positions · card swipe readers · security 
cameras · lighting improvements · door 
improvements · security guards · building cleaning · 
SERVICES · promotion of library services to students 
· student library leadership cabinet · SPACES · 
whiteboards · stools · space usage assessment · 
study room technology · TECHNOLOGY · scanners · 
printers & paper · room reservation software · mobile 
device chargers · study room technology · 
student-use computer replacement
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4.
STUDENT 
USAGE 
DATA
Assessment data for 
use of new hours and 
services.
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226 students
On a busy night, there have been as many as 226 people in Miller Nichols Library during the 
new, late night hours, and 36 people at Health Sciences Library. That means 1 out of every 5 

seats in the library is full, and trust us - that is a lot of people at such a late hour!
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“

“It’s quiet at night, I can get a lot of work 
and studying done”

-- a very happy UMKC student
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Usage of 
new services 
in fall 2019

21,766 students
21,766 more people entered Miller Nichols Library in fall 
2019 than fall 2018 with the longer hours

33% increase
562 more chats with a librarian than last fall after 
implementing 24/7 chat

28-37%
28% increase in hours at Miller Nichols Library, 37% 
increase in hours at Health Sciences Library



5.
NEXT STEPS
How to get involved.
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Join the Student Library 
Leadership Cabinet
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Do you care about improving the UMKC 
Libraries? Our advisory and advocacy group is 
launching this spring! Interested in adding your 
voice? 

▪ Join the Cabinet here

▪ Send questions to Dani at 
wellemeyerdm@umkc.edu 

https://umkc.co1.qualtrics.com/jfe/form/SV_a8XvbOnCemO13gx
mailto:wellemeyerdm@umkc.edu


Thanks for reading! See you at the library.
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